THE PET
FRIENDLY
PLACE TO STAY
The Twelve takes care of all its guests in style,
including your four-legged friends, taking the term
"pet friendly hotel" to a new level.
At the Twelve we appreciate that your favoured
travel companion may walk on four legs, therefore
we provide pet friendly services to ensure your
favourite friend can stay in four star luxury.
At The Twelve every guest, including those who
bark or squeak, will experience our exceptional
service and facilities.
Our team will make sure your pet's needs
are catered for in every way. Not only do we
welcome pets, but we have created the ultimate
stay designed towards ensuring
your favourite friend has the time of their lives.
The Twelve’s perfect setting is ‘to beg for’. At our
doorstep are parks and bogs to walk in and an
ocean to swim in.

THE TWELVE

OUR PET RULES
OUR SUITES...
Our Pet Friendly Suites are
spacious and
beautifully designed featuring
hardwood floors, a master
bedroom and a living
area. The open walk-in shower
bathroom (no bathtub) offers
you moody lighting, cotton
bathrobes, slippers and
100% organic Voya bath
products.

WE SUPPLY...
A Welcome bag with
Welcome Certificate,
Welcome Treat, a Toy and
Scoopy Doo Bags (for clean
ups on walks).
Some great local walking
tips
Bowls for water and food.
Should you require a Pet Sitter
please let us know and we can
arrange one with pleasure.

To make your and other guests stay as enjoyable and as stress free as
possible there are certain rules we would kindly ask you to read and
follow.
There is height restriction of 30''.
We provide 3 Pet-Friendly Suites, with no more than one pet in each
one at a time.
Once you have made a booking, please be aware that we have a 7
day cancellation policy in place for our Pet-Friendly Suites
Dogs are allowed in the public areas but must be kept on a lead.
Your pet is allowed to join you in The Pins Gastro-Bar at the
discretion of the manager for breakfast, dinner and drinks.
Owners are requested to clean up after dogs when on walks
Owners are requested to bring their own food requirements for
dogs. For a special treat, we offer a chef designed doggie menu with
starters, main course and dessert
Arrangements must be made with housekeeping to service your
room whilst your are out with your pet or with you present.
When registering at the front desk, the pet owner agrees to the
hotel's pet policies, to be responsible for any noise disturbance,
damage or injury caused by the pet, and to absolve the hotel staff of
any liability if the pet or another guest is injured
Pets must be washed and on flea medication prior to arrival
Owners should bring their own pet bedding; no pets on the beds or
furniture please.
You must have an up to date health certificate for your pet from the
vet
Finally, as a courtesy to our other guests, there are restrictions on
certain breeds of dog under the 'control of dogs act 1998'
http://www.irishstatutebook.ie/eli/1998/si/442
Please note such duly

